Hashim Khan
Address: House# 925, Street# 28, Sector: G-9/1, Islamabad.
Phone: 0305-510-8880
Email: HashimKhanBattal@gmail.com
	OBJECTIVE 
	To build a career in a reputable organization based on my experience with customer relations, sales, business development, procurement, event management, logistics and administration.


	WORK

EXPERIENCE
	2019 – Date
Business Development Executive, Comtanix, Islamabad - Pakistan
Responsibilities:

· Hunt for business over web and through email and call enquiries.
· Identifying sales opportunities.
· Coordinate with vendors, publishers and manufacturers for pricing and procurement.

· Reaching out to customers across US to identify opportunities.

· Cross sell and upsell to existing customers.

· Weekly sales reporting to management.
2016 - 2019
Floor Supervisor Customer Relations, Allianz Insurance, Brentford - UK
Responsibilities:

· First point of contact for customers, building strong relations was a vital component.

· Dealing with telephone enquiries, providing information on products, services, and prices.

· Closing deals, ensuring customers were satisfied and well informed about products.

· Engaging with clients, listening, and asking open questions if a query or problem arose to discover the best solution. 

· Communicating with underwriting, premium admin and customer service departments via telephone and email.
· Organizing events and various sales activities for customers.

· Logistic management for events and sales promotion marketing activities.

· Procurement of marketing merchandizes by engaging with various vendors.

· Negotiating prices to find the best suitable solution.

· Acquisition and retention of customers by frequent engagement.   
· Maintain knowledge of current sales, promotions.
2011 – 2016
Team Lead Close Brothers, Premium Finance, Richmond - UK
Responsibilities:

· Providing customer support service to clients around the world.

· Communicating with clients over the telephone as the first point of contact.
· Client administration based on their sales.
· Building a rapport with clients to ensure good professional relationships are maintained. 

· Chasing up warm leads.

· Closing deals.
2006 – 2011
Compliance Security Supervisor, Heathrow Airport, London - UK
Responsibilities:

· Supervising team for checking passenger hand luggage and helping them get organized before they enter central search.

· Dealing with queries and complaints from passengers and providing prompt resolution.

· Managing and facilitating airport regulations and security procedures.

· Training new team members on organizational health and safety procedures.
· Organizing cover staff.
· Submitting team weekly staff rosters to higher management.


	EDUCATION


	 2002 - 2005
Business Management Degree, Roehampton University
2000 - 2002
A levels, Cranford Community College
1995 - 2000
GCSE, Cranford Community School


	ADDITIONAL

SKILLS 
	Programs: Microsoft Word, Excel, Power Point.
Soft Skills: People Skills, Team Management, Communication.  
Organizational: Sales, Procurement, Business Development, Event management, Logistics.


	REFERENCES 
	References available on request.
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