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Muhammad Anas Hassan

Customer Services Representative
Experienced and reliable customer service officer with extensive experience
providing assistance in a busy call center setting. Strong dedication to
helping customers resolve issues and cultivating a positive image of the
company. Excel in both team environments and alone. Proven ability to listen
attentively, solve problems quickly and efficiently, and create high-quality professional

relationships with callers.

Address: House no 20 Al Fazal Street Adyala road, Rawalpindi.
. Email: manassabri20@gmail.com

. Contact no: 0330 5849603

Qualification:
. Intermediate in Commerce (2019-2020)

(Concordia Collage Project of Beaconhouse)

. Matriculation in Science (2017-2018) Allied school

Work Experience:

1) BPO LEADS
e In BPO LEADS i serve 6 months as a customer service
representative I have good hand on customer dealing.

2) Online working in Graphics Field (2022-2023)
e Online Platforms services like Graphic designing, 3d or 2d
Animation,Video editing.

Skills:

« Strong Communication
* Management Skills
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