=« Hamza Hassan Raja Contact Info
‘ SQA Engineer / Software Quality Assurance (1+923248505232
Engineer at MTBC Carecloud X mrhamzahassan232@gmail.com

A H.no B-11-426, Hijazi Street Muslim Town
Band Khanna Road, Rawalpindi.
Rawalpindi, Pakistan

Seeking a position where | can utilize my skills to further work towards personal and
professional development and contribute towards the prosperity of the organization.

ot Strengths & Skills

v Jira Tool v MS SQL Server v Manual Testing
v Team player v Problem Solving v SDLC/STLC
v Agile/Scrum Methodology v API Testing v Object-Oriented Programming (OOP)

& Academics

Title Institute Score Date

BS Computer Science University of Arid Agriculture, Murree 3.0 CGPA 2021
Road, Rawalpindi

Fsc Pre-Engineering Steps College, Rawalpindi 71% 2017

™ Experience 1 year

Company Designation Duration

MTBC CareCloud SQA Engineer / Software Quality Assurance Jan 2023 - Present 1.2 years
Engineer

MTBC CareCloud Software Support Engineer Mar 2022 - Dec 2022 9 months

Work History

MTBC CareCloud Jan 2023 - Present (1.2 years)

SQA Engineer / Software Quality Assurance Engineer Islamabad, Pakistan

® Develop and execute test plans and test cases, to verify software functionality, reliability, and performance.
® (Collaborate with cross-functional teams including software developers, product managers, and customer support to identify and resolve
software defects and issues.

MTBC CareCloud Mar 2022 - Dec 2022 (9 months)

Software Support Engineer RAWALPINDI, Pakistan

® Key responsibility to take follow up on the issues which are reported by the client's and coordinate with teams to resolve the issues, to
achieve client's satisfaction.

:= Projects
Dress Perception Nov 2020 - Jul 2021 (8 months)
Company: UAAR

Tools: Visual Studio 2019, SQL Server 2012, ASP.Net MVC

i'm developing a better platform for online shopping.Where Consumers can get full information about the product with its reviews being passed by
the existing users. If one wants to buy a product he/she is no longer limited to asking the friends and families because there are many products
reviews on the web which gives opinions of the existing users of the product.

Our purpose is to design an online clothe-shopping website where users can purchase the selected product.

Pharmacy Management System Feb 2019 - Jun 2019 (4 months)

Company: UAAR
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Tools: Visual Studio Code, SQL Server 2012

| developed a Pharmacy management system web-based application that was implemented in PHP using MySQL as a database. The project was

designed for medical stores to manage the various inventories and details of items, customers and suppliers, as well as the staff (cashiers,
managers, and pharmacists) working in the store.

£ Industries W) Languages W Hobbies

® |nformation Technology ® Urdu - Native ® Cricket
e English - Medium ® Music

® Explore Technologies
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