Shamsa Shafique
Nationality: Pakistani Date of birth: 05/01/1994 Gender: Female

Re Phone number: (+92) 3179223018

¥ Email address: shamsashafique691@gmail.com
Q Home: Village Mandhol Tehsil Hajira , Poonch (Pakistan)

ABOUT ME

To work in an organization that could utilize my skill and knowledge and provides me with an
environment that could polish my abilities. | have the adaptability to adjust myself to types of
environments and societies and have strong communication and personality enhancement aptitude and
believe in only being hardworking.

WORK EXPERIENCE

Medical Biller/AR Specialist
MD Zone Medical Billing Company [ 01/04/2020 - 01/01/2023 ]

City: Remote Job
Country: Pakistan

* Patient Management (Appointments Scheduling, Registration, Demographic, Charge Entry, invoicing)
* Insurance/Eligibility Verification & Benefits

+ ICD Coding

* Payment Posting (ERA /EOB/EFT/Patient Payments)
* AR and insurance follow-up

+ Denials Management

+ Appeals Filing

* Medical Records/Notes Management

* Credentialing / Enrollment / Contracting

* Authorization / Retro authorizations.

* In-Network/Out of Network claim management.

+ Daily/ Weekly/ Monthly Reporting

Medical Billing Specialist
Procare MEdx [ 05/03/2019 - 05/01/2020 ]

City: Remote Job
Country: Pakistan

| worked as a medical biller. We have to check if the procedure code is valid and billable on the provider's fee
schedule. We have to check if the diagnosis code is under medical or mental health and etc. Expert on claims and
how to get paid and check portals for claims status. We do check patients' eligibility and verify if the patient has
benefit coverage on their insurance. We have to check prior authorization to avoid claims denial and submit the
claims in a timely manner.

Account Manager (OPS)
Carecloud(MTBC) [ 01/02/2017 - 01/01/2019 ]

City: Bagh AJK
Country: Pakistan

* Review patient bills for accuracy and completeness and obtain any missing information.

« Insurance eligibility verification

* Follow up on unpaid & denied claims.

« Call insurance companies and dispute regarding any discrepancy in payments if necessary.
* Manage participation and nonparticipation status of clients.
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+ Daily/weekly and Monthly Clients Billing Reports.
* Timely and error-free medical bills entry and posting
+ Manage the credentialing process of clients (doctors).

Medical Billing/AR Executive.
Remote Job [ 03/01/2019 - 03/09/2022 ]

City: Bagh AJK
Country: Pakistan

Audit and AR follow-up on old HRSA claims. Recently worked on a project for a client and followed up on more
than 1200 HRSA claims and submitted them to correct payers and increased the overall 200K+ revenue of a
healthcare agency.

EDUCATION AND TRAINING

M.Phil.(Zoology)
Women University of Azad Jammu and Kashmir Bagh [ 2018 - 2020 ]

Address: 12500 Bagh (Pakistan)
Website: https://www.wuajk.edu.pk

M.Sc.(Zoology)
University of Poonch Rawalakot AJK[ 2016 - 2018 ]

Address: 12100 Rawlakot (Pakistan)
Website: https://www.upr.edu.pk/

B.Sc.(Zoology, Botany, Chemistry)
University of Azad Jammu and Kashmir Muzafarabad. [ 2014 - 2016 ]

Address: 13190 Muzaffarabad (Pakistan)
Website: https://ajku.edu.pk/

Intermediate (F.Sc. Pre-Medical)
Board of Intermediate and Secondary Education Mirpur. [ 2012 - 2014 ]

Address: 10250 Mirpur (Pakistan)
Website: https://ajkbise.net/

Secondary School Certificate
Board of Intermediate and Secondary Education Mirpur [ 2010 - 2012 ]

Address: 10250 Mirpur (Pakistan)
Website: https://ajkbise.net/

LANGUAGE SKILLS

Mother tongue(s): Urdu | Hindko

Other language(s):

English

LISTENING C2 READING C2 WRITING C2

SPOKEN PRODUCTION C2 SPOKEN INTERACTION C2
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DIGITAL SKILLS

Microsoft Word / Microsoft Excel / Microsoft Powerpoint / Google Docs / Skype / Outlook / Facebook /
Google Drive / LinkedIn / Good listener and communicator / Organizational and planning skills / Team-work

oriented / Decision-making

REFERENCE

Will be furnished on demand
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