MUHAMMAD
MUZAMMIL
MATEEN

CUSTOMER SERVICE

As someone who can identify
the need of customers for
effective solutions, I'm
committed to high-quality
service that ensures a
positive experience.

PERSONALITY HIGHLIGHTS

o Cheerful disposition

» Neat and well-organized

« Motivated by problem
solving

e Independent worker

« Works well with deadlines

« Collaborative and efficient

CONTACT DETAILS

House No: R-1270 Block 18 F.B
Area Gulberg Town, Karachi.

muzammilmateen99@gmail.com

03321324454

BASIC
INFORMATION

| am a professional Customer Service Representative with
over 4.5 years experience in handling multi-national
clients. My unique professional experience stems from
years of providing excellent customer support, creative
problem solving and building customer loyalty.

EDUCATION

Cleared Olevels from Happy Palace Grammar School

Currently enrolled in A-levels as a Private Candidate

PROFESSIONAL EXPERIENCE

1.5 Years Customer Service Representative in Nueplex
Cinemas
Karachi, Pakistan.

6 Months Customer Service Representative in Foodpanda
in Ibex
Karachi, Pakistan.

1.5 Years Customer Service Representative in BlueEx
Courier
Karachi, Pakistan.

1T Year Customer Service Representative in Snoonu
Karachi, Pakistan.



