Adnan Ashraf Tamuri

Residential Address: Gohar Pride Apartment B 701, Block 14, Gulistan-e-Johar Karachi.

Contact no: +92-317-887-9226 Whatsapp: +92340-266-9730

Email Address: adnantamuri@hotmail.com

LinkedIn: www.linkedin.com/in/mirza-adnan-ashraf-tamuri-0a182741/ Nationality:
Canadian And Pakistani

KEY SKILL SET
* MS Excel
« Conflict Management
* Problem Solving
« Communication
* Organized
» Leadership
* Interpersonal Communication
» Active Listen
* Problem Solving
*  Team Work
* Critical Thinking

PROFESSIONAL EXPERIENCE

Driver Crew Logistics (contract)
Designation: Business Develope Manager
From Nov 2022 till Present

Driver Crew Logistics provides unrivalled multi-drop courier services and logistics staffing &
recruitment to some of the best known brands nationwide. We work with DPD, Evri, Yodel and others to
make sure the nation's parcels get delivered reliably and on time.

Job Description:

-Hiring Drivers for load deliveries.

-Verifying drivers documents i.e license and checking criminal Back ground
-Hiring Assessment

-Salary negotiating

-Command on Clickup

-Indeed Job posting and Interviewing Candidates



GAK Express Logistics

Designation: Head of Operations International Logistics
Tenure: November 2022 Till October 2023

Logistics Management:

» Leading logistics team responsible for inbound and outbound movement of goods.

* [Established strong business partnership for outbound flow of goods with and personnel’s and
partner of Crescent.

» Developed strategies which helped in increasing outbound flow of goods from 3 TLs per day to 18
TLs per day

* Route planner

« Planning, directing, managing, coordinating and supervising the programs for acquisition,
assignment, utilization, maintenance, repair, replacement and disposal of fleet vehicles.

» Serves as the primary contact concerning the vehicle fleet and operations.
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Medicine Sans Frontier

Designation: Manager —Logistics and Supply chain (Contract)
Tenure: September 2022 till November 2023

Logistics Management:

» Leading logistics team responsible for inbound and outbound movement of goods and volunteers
in remote areas in Pakistan for health care personnel’s.

» Established strong business partnership for outbound flow of goods with and personnel’s and
partner of MSF.

» Developed strategies which helped in increasing outbound flow of goods from 3 TLs per day to 18
TLs per day

* Route planner
* Planning, directing, managing, coordinating and supervising the programs for acquisition,

assignment, utilization, maintenance, repair, replacement and disposal of fleet vehicles. ® Serves as
the primary contact concerning the vehicle fleet and operations.

Utopia Industries (Pvt.) Limited

Designation: Manager — Global Logistics



Tenure: February 2019 till September 2022

Logistics Management:

» Leading logistics team responsible for inbound and outbound movement of goods in US/CAN/UK/EU
markets.

» Added new trucking companies for inbound flow of goods to avoid sole dependence on big logistics
partner.

» Established strong business partnership for outbound flow of goods with Amazon Logistics Partner.

» Developed strategies which helped in increasing outbound flow of goods from 3 TLs per day to 18 TLs
per day.

» Expert in Supply Chain Network Optimization.

Key Achievements: ’ )
.
PRy ae0s
* Increased Amazon Inventory turns, current FBA In-Stock rate is 99.26% : !;erm
*  Won MVP Shipper of the year Award by Amazon Transportation Services. [ ' '
Worked closely with ATS, featuring Utopia Fulfillment in ATS success stories. Utopia Fulfillment
(https://www.linkedin.com/feed/update/urn:li:activity:6910005740682301440/)
=%
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Tribe Consulting T

Designation: Customer Service Representative
Tenure: June 2017 till February 2019

» Handled technical queries with their Internet and Credit Card
machines.

» Provided on call technical support to resolve the issues.

» Escalate issues to back office for further follow-up on queries O Generated
reports on root cause analysis of problem.

Ibex Global ibex.

Designation: Customer Service Representative
Tenure: June 2015 till December 2016



* Handled technical queries with their Internet and cable in the
us.

* Provided on call technical support to resolve the issues. O
Escalate issues to back office for further follow-up on queries

» Generated reports on root cause analysis of problem.

FlyDubai Airlines /}

Designation: Sales and Reservation

Tenure: Dec 2012 till March 2015

» Worked as Sales and Reservation Officer for FlyDubai Airlines at Jinnah International Airport
Karachi.

» Supported customers queries related to changes in flight schedule.

» Make necessary adjustments for differently abled passengers to provide up to the mark customer
Services.

Royal Airport Services

Designation: Sales and Reservation

Tenure: Dec 2009 till Dec 2012

» Worked as Sales and Reservation Officer for Royal Airport Services.
» Supported customers queries related to changes in flight schedule.
* Provided customer support to Etihad Airways/Qatar Airways/Gulf Air.

.
Etihad Airways (Contract) _**

Designation: Ticketing and Reservations

Tenure: Apr 2008 till Aug 2008
. Worked as Sales and Reservation for Etihad Airways
» Supported customers queries related to changes in flight schedule.

The Resource Group 18-

Designation: Customer Service Rep

Tenure: Nov 2007 till Apr 2008



0 Worked as Customer Services Representative for making outbound calls to US on behalf of Kids
Network

Turkish Airlines e
Designation: Sales and Reservation
Tenure: Nov 2005 to Oct 2007

Location: London

* Worked as Sales and Reservation Officer for Turkish Airlines at Heathrow
Airport London.

« Supported customers queries related to changes in flight schedule. O
Provided customer support to internal and external users.

Company: Raison Travel Ltd
Designation: Travel Consultant
Tenure: July 1997 to Nov 2005

Location: London

0 Worked as Travel Consultant for well-known travel company.

Pakistan International Airlines
Designation: Ticketing and Rerservation (Trainee)

Tenure: June 1997 to July 1997

Location: London

» Worked as Travel Consultant for well-known travel company.

ACADEMIC QUALIFICATION

Certified Training Course of Saber GDS PIA  Dec, 2009
Training Center

Graduated from midland Avenue Collegiate Institute  April, 1997



Scarborough Canada






