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WORK EXPERIENCE

IT Operations Officer at

Soneri Bank Limited

January 2020 to March 2020 (3 months)
Perform tasks on daily basis as per banking
operations.
Executing COB (Close of Business).
T24 implementation and deployment
T24 configuration and administration

Database Administrator & SQA Engineer at

Torino Technologies

April 2020 to till date.

e Writing complex queries in SQL Server and

fetching data from databases
Perform smoke tests on test environments.
Perform status checks on the client side.
| am uploading data and metadata into SQL
Server.
Do attend remote meetings via WebEx and
Zoom.

PROFILE

| am a professional with 2 years of experience in
databases and software testing. Skilled in testing,
identifying, and reporting defects in databases and
software products, with expertise in SQL queries and
procedures. with the ability to troubleshoot and
resolve issues efficiently. Adept at providing
exceptional customer services to clients, resolving
technical issues, and providing guidance and training
on database software products with excellent
ommunication skills.

RELEVANT SKILLS

1. Software Testing:

* Generate test data as per the need of test specifications.

e Setting up test environments as per prerequisites on
virtualized environments.

e Perform bug tracking, assignment, and resolution via
Bugzilla tracking.

¢ Strong knowledge and skills around test case creation and
test execution.

e Extract test cases from requirement documents.

¢ Create an additional test plan for QA. Plans may include
reviewing product specifications, testing errors, boundary
conditions, and test system customizations.

2. Operating Systems and Virtualization:

e Operating system installation and configuration.

® |inux system administration.

* Windows Server deployment and administration.

¢ Virtualization technologies (e.g.. VMware, VirtualBox,
HyperV).

¢ Shell scripting (for Linux).

3. Network Management:

¢ Knowledge of network management concepts and their
protocols.

4. Active Directory:

¢ [nstalling Active Directory tools such as users and group
creation.

5. Databases:

e Strong knowledge of Databases.

e Database design and development.

* SQL (Structured Query Language) programming

e Database security and access control

e Data warehousing and ETL (Extract, Transform, Load)
processes

e \\Write queries in SQL and fetch data from databases.

* Create SSIS Packages using SQL Server and Microsoft
Visual Studio.

e \Write SQL Server stored procedures.

EDUCATION HISTORY

Pre-Engineering in Science
Institution: Superior College of Science
Year of Graduation: 2016

Grade B

Q Bachelor of Engineering in Software
Institution: Mehran University of
Engineering & Technology.

Year of Graduation: 2021
CGPA: 3.06
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