Address: Tariq Bin Ziyad Society, Jinnah Avenue
City: Karachi,

Contact No#: 0332-3375763

Email: rizwanayaz91@gmail.com

RIZWAN AYAZ

CONTRIBUTION
STATEMENT

Experienced hospitality professional with expertise in business management and human
resources. Seeking to utilize skills in HR to create a positive work environment, implement
effective recruitment and retention strategies, and drive employee development and
engagement. Committed to delivering exceptional value and contributing to organizational
success through strategic HR initiatives.

ACADEMIC
QUALIFICATION

BACHELOR’S OF BUSINESS ADMINISTRATION (HUMAN RESOURCE MANAGEMENT)
January 2019 — To Date (Bahria University Karachi)

HIGH SCHOOL DIPLOMA IN HOTEL MANAGEMENT

October 2015 — October 2017 (COTHM Karachi)

PROFESSIONAL
EXPERIENCE

CALL CENTER REPRESENTATIVE, PIZZA MAX, KARACHI
February 2023 — To Date

SHIFT MANAGER, KFC, KARACHI

March 2018 — March 2019

RESTAURANT CASHIER, KFC, KARACHI

August 2017 — February 2018

INTERNSHIP EXPERIENCE

HUMAN RESOURCE INTERN, UNITED KING BAKERS AND FOOD, KARACHI
September 2022 — November 2022

ACADEMIC PROJECTS

Analysis of supply chain management practices at KFC Pakistan. (Year 2022)

Conducted interview of Al-karam Studios HR professional on performance management
system. ( Year 2023)

IT LITERACY

WORKING WITH WORD PROCESSING DOCUMENTS.
MS EXCEL AND POWERPOINT.




COMMUNITY WORK Transgender and Intersex community HIV/Aids prevention and counseling activist.

Visited Street to School for creating water awareness among students on World Water
Day.

CERTIFICATES HOW TO ACE AN INTERVIEW, NESTLE.
PERSONAL BRANDING, NESTLE.
LEADING A SHIFT, YUMS.
LEADING A RESTAURANT, YUMS.
ENTREPRENUERSHIP, INJAZ.
INNOVATION CAMP, INJAZ.

PERSONAL INFORMATION CNIC NO: 42201-3372307-5

MARITAL STATUS: Single
RELIGION: Islam

LinkedIn: Rizwan-Ayaz



