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Professional Summary

 
As a beginner Network Engineer, I am a highly motivated and detail-oriented professional with a passion for all 
aspects of network engineering. I possess a solid foundation in the fundamentals of networking, including network 
design, implementation, maintenance, and troubleshooting. 

Core Expertise                                                        

 
    DHCP CONFRIGUATION  
    OSPF CONFRIGUATION 
    NAT CONFRIGUATION (STATIC AND DYNAMIC) 
    CONFRIGUATION ON VLANS  
     IP ASSIGN TO VLAN  
    CONFRIGUATION ON VTP 
 

Employment History 

 
 
 

 

1. Daraz (1month) 

 TroubleShoot  Intern  
 

Job Description 
 

 Responding to customer inquiries and resolving technical issues via phone, email, or chat 

 Escalating issues to senior technicians when necessary 

 Providing excellent customer service and maintaining a high level of professionalism at all times 

 Keeping accurate records of customer interactions and technical issues 

 Collaborating with other teams within Daraz to ensure that technical issues are resolved quickly and 
efficiently 

 

 

 
 



 

Education 

 
Doing BS in ComputerScience from PAF KIET (2020-2024) 

Intermediate from B.I.S.E, Hyderabad in the year 2019 

Matriculation from B.I.S.E, Hyderabad in the year 2017 

 
 
Professional Certifications

 
 

 International CISCO Academic Certification of CCNA from CORVIT SYSTEM  
 
 

 

Personal Information 

 
 

Father's name  : Murtaza Rasheed 
NIC.             : 41304-2305682-1 
Date of Birth  : 31st December 2002 
Marital Status  : Single 
Nationality  : Pakistani 
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