Fahad Jawed

& fahadjawed933@gmail.com \, +923012455001
m linkedin.com/in/fahad-jawed

Summary

Graduated with a BS in Telecom. Cooperative as a member, adaptable to varying working environments.
Focused, Assertive when a task requires completion within stipulated timings. Quick learner and seeking
continuous improvement.

Experience

Naveena Steel

May 2022 - Present (11 months)

*Configuration of Switches, Firewalls, Servers, and Virtual Machines.

*File Server and Backup Management.

*Maintaining Web and App security via firewall policies to prevent intrusions.
*Maintaining computer networks with software updates and hardware upgrades.
*Evaluation of the network to identify areas that need to be enhanced or upgraded.
*Train staff on new equipment and applications for a smooth work process.
*Monitor the system to prevent lapses in service

*Asset & Vendor management.

*Implementation and management of Surveillance System (CCTV) NVR.
*Implementation and management of VolP Server and IP phones.

s Network Support Engineer

Naveena Steel Mills (Pvt.) Ltd.(Port Qasim Plant)
Mar 2020 - May 2022 (2 years 3 months)
Responsibilities:

1. Installation of Servers, VMs.

2. Configuration of Switches, Routers, APs, Firewall and VolP.

3. Software and Hardware troubleshooting.

4. Configuration of NVR and Cameras.

5. Network infrastructure design.

6.Managed IT documentations (Backup logs, Hardware warranty & IT Asset inventory).

= |T Support Engineer

JS Bank

May 2019 - Feb 2020 (10 months)

Responsibilities:

1. Software and Hardware troubleshooting.

2. Helps in resolving issues of other branches remotely.
3. Make sure all systems working perfectly.

4. Response quickly to any complain and resolve that.
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5. Installation of systems, applications, domain, networks.
6. Gives support on Windows and LINUX.
7. LAN, WAN.

e
NS

- BSS Intern Engineer

Huawei

Sep 2018 - Feb 2019 (6 months)
Responsibilities were as follows
. Worked on sector split and sector swap project
. Roll out site installation

. Site Troubleshooting

. MR design

CIAG

. Site Survey

. Fuel sensor calibration

. Power Swap

. Net Eco commissioning
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Education

IU Igra University (Official)

Bachelor's degree, Telecommunications Engineering
2012 - 2018

Licenses & Certifications

B® Microsoft Server Virtualization with Windows Server Hyper-V and System Center

- Microsoft
Issued Feb 2014 - Expires Feb 2016

Skills

Data Center Operations + Routing * Troubleshooting < System Administration < Data Center
Management -« |IT Infrastructure Design ¢ Information Technology ¢ Communication ¢ Computer
Networking + IT Hardware Support
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