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PROFESSIONAL SUMMARY 

 
I am a Proactive and meticulous IT professional with over 14 years of leading IT industry experience in networking and 
system administrative process development in supporting numerous departments of the company. Proficient in 
managing the organization's server and network infrastructures. Proven ability to supervise the operations team, 
configuring new hardware and software, and monitor systems performance.  
I would like to secure a Managerial position where my impeccable system administrative experience, managerial 
aptitude, and diversified networking understanding will contribute towards the mutual growth and success of the 
organization. My personality traits include: problem-solving aptitude, active listening, critical thinking, technological 
adaptability, relationship development, planning and communication. 
 
 

AREAS OF EXPERTISE 
 
-IT Operations                        - System Administration            -Support Services                             -Project Management                                         
-Virtualization                        - Network Administration        -Digital Transformation                  -Backup & Recovery 
-Cyber Security                       -Patch Management                   -Datacenter Administration          -System Upgradation 
-Training & Development     -Leadership                                 -Troubleshooting                            -Change Management 
 

PROFESSIONAL EXPERIENCE 
   
Lucky Cement Limited                                          Pakistan                                         

Sr. Assistant Manager Infrastructure - Systems & Support                              May 2018 - Present 

 

• Manages Virtualization Technology (Hyper-V) using Servers 2022 Deployment and Configuration on (Fujitsu 
/ HP Proliant / Dell Servers). 

• Managing Active Directory 2019/2022, DHCP, DNS, WSUS, WDS, File & Print Server. 

• Managing Backup and Restore Server (Veeam Backup and Replication). 

• Managing SQUID / pfSense Proxy. 

• Managing Kaspersky Endpoint Security (Antivirus / Device Control / Application Control / Web Control & 
Data Encryption). 

• Administrates Office 365 (Cloud Mailing Service) and manages Room Alert / Room Temperature (Sky 
Control). 

• Managing Service Desk System.  

 
TCS Pvt Limited                                               Pakistan 

Senior Technical Executive                                 Mar 2018 – May 2018 

 

• Managed and Monitored Network (Solarwind), HP Proliant Server G6,G7,G8 series. 

• Managed HP POE / Non-POE L2 / L3 Switches. 

• Managed Aruba Wireless Access Points, Palo Alto Firewall / Transparent Proxy. 

• Managed Point to Point connectivity using Fiber / Microwave Link, DHCP, DNS, File Server 

• Managed ZRG Call-center Solution, Call Center Dashboard for Multiple Campaign and Call Centre Users for 
Operational Staff. 

• Managed McAfee Endpoint Security Solution, Office 365 (Outlook) Clients.  
 

National Foods Limited                                  Pakistan 

System Administrator                                    Oct 2015 - Mar 2018 

 

• Managed & administered Symantec Cloud (Cloud Antivirus Server), Office 365 (Cloud Mailing Service), 
Google Apps (Cloud Mailing Service), Virtualization (Hyper-V and ESX), Squid / ISA Proxies. 

• Managed Backup and Restoration of Server (Symantec Backup Exec) and Data Center Monitoring (Solarwind). 

• Managed Server 2008 / 2012 / SUSE Linux Enterprise Server. 

• Managed Active Directory 2008, DHCP, DNS, WSUS, WDS, File & Print Server 
  



 

 

National Foods Limited                                  Pakistan 

Assistant Network Administrator                                    Apr 2013– Oct 2015 

 

• Managed Cisco POE Switches / Routers, Cisco IP Phones (CME). 

• Managed Aruba Wireless Controller and Access Points, Fortinet / Juniper Firewall / VPN 

• Worked on Point to Point / MPLS connectivity using Fiber / Radio Link, Video Conferencing Technology 
using AVER. 
 

National Foods Limited                                  Pakistan 

System Engineer                                    Jan 2012– Mar 2013 

 

• Worked on Virtualization Technology (Hyper-V and ESX). 

• Worked on Server 2008 / 2012 / SUSE Linux Enterprise Server 
 

DYL Motorcycles Ltd                                   Pakistan 

Hardware and Network Support Engineer                                 Aug 2008– Aug 2009 

 

• Reduced company’s expenses by purchasing Branded & Unbranded Pc’s, Accessories from market at cost 
effective rates without compromising on quality of the products. 

• Troubleshooted issues related to desktops, Laptops, Printers, Scanners and other smallsystem devices in the 
Network 

 

Hardware and Network Technician                                 Pakistan 

Kirdar Institute                                    Feb 2005– Jan 2008 

 

• Managed network resources such as printers, file sharing, user accounts) 

• Resolved issues pertaining to hardware, software and network. 
 

QUALIFICATIONS 

 
2019 
 

FUUSAT - 2019 

Master of Business Administration in MIS 
Pakistan 

 

 

CERTIFICATION 

• Microsoft Certified IT Professional (MCITP) (Enterprise Server 2008 Administrator) 

• Microsoft Certified Solutions Associate (MCSA) (Server2008) 

• Microsoft Specialist (MS) (Server Virtualization with Windows Server Hyper-V and System Center Specialist) 

• Microsoft Certified Technology Specialist (MCTS) (ISA-2006) 

• Microsoft Certified Professional (MCP) 

• VMware Certified Associate (VCAD510) 

• Cisco Certified Network Associate (CCNA – R&S). 

• Aruba Certified Mobility Associate (ACMA) 
 

SKILLS HIGHLIGHTS 

• Soft: Commitment, Problem-Solving Abilities, Adaptability, Self-motivated, Goal-oriented, Excellent written, oral, 
and interpersonal communication skills. 

• Computing & Technical Skills: Server & Client OS, Antivirus, Backup & Restore, Exchange, Office Automation, etc. 

• Languages: English  

  


