Sajid Ali

Address: House No. R-61, Sector A, Bhittai Colony, Korangi Crossing, Karachi.
Cell: +92-348-2117620

E-mail: sajidali4854@gmail.com

Date of Birth: May 02, 1995

Objective:

As an IT Executive, my highest goal is to contribute in fulfilling the vision and core objectives of the
company by practicing optimum management of all IT operations. I aim to impart my expertise in
formulating astute target-oriented strategies and oversee its implementation. By working in tight
cooperation with the administrative members and the project teams, I am confident that these goals can be
achieved. With over two years of experience as an IT Executive, I have a broadened understanding and
enhanced abilities of managing operations effectively. Granted the opportunity, I will use these advantages
to contribute to the success of the company.

Academic Qualification:

+ BS (Software Engineering) from Ilma University, Karachi. 2016 - 2020
+ Intermediate (Pre-Engineering) from SSAT Degree College, Karachi. 2012 - 2014
+ Matriculation (Science) from Faisal Public School, Karachi. 2010 - 2012

Experience:

Fidelity Insurance Brokers
IT Executive Sep 2020 — Dec 2022

Job Responsibilities:

Installing and configuring/troubleshooting computer hardware, software,application,
Monitoring and maintaining computer system and network across the company.

Routing & switching.

Manage, upgrade and maintain Physical and virtual servers (VMware, Hyper V), AD and thick Client
VDI solution.

Configure and manage Sophos Firewall its policies and VPNs.

Manage Network-attached storage (NAS)

Manage and configure Cisco Wireless Controller and APs.

Controlling and evaluating I'T and dataoperations.

Ensure security of data, network access and backupsystems.

Providing technical support across the company.

Setting up office365 account and manage cloud office365 admin portal.

Configure, monitoring and manage phones lines

Configure, manage and monitoring of Grand stream PABX and IP phones

Manage Oracle Based Application

Manage conference room system and CCTV NVR and Cameras.

Manages and coordinates all IT related matters including data, wireless communication and
telephony.
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Professional Qualification:

+ CCNA (Cisco Certified Network Associate)

+ ERP & Oracle (SQL, PLSQL, Reports, Forms)

+ Application software (MS office, visual studio2017)

+ Programming languages (Html, CSS, C#, OOP, Asp.Net MVC, Entity Framework, MySQL)

Technical Skills:
+ Good knowledge of OSI and TCP/IP model.
+ Implementing LAN and WAN connection using switches and routers
+ Configuration and Troubleshooting of Cisco Switches and Routers
+ Setup of layer 2 and layer 3 switches


mailto:sajidali4854@gmail.com

Configuration of routing protocols: Static, EIGRP, OSPF, BGP, RIPv1 and RIPv2.
Knowledge of IPsec and SSL VPN.

Route summarization and Load balancing.

Switching: VLAN, VTP, STP, DTP

Others: NAT, PAT, PPP, DHCP, DNS and ACL.

+ Hands on experience in IT processes for all vendor management.
+ Ability to analyze marketing strategies for IT processes.

+ Ability to understand and simplify complex processes.

+ Immense knowledge of various structured methodologies.

PersonalDetails:
CNIC : 44203-6361872-3

Father Name : Ghulam Hussain
Languages : Urdu, English, Punjabi.

References:

+ To be furnished uponrequest.
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