
FAHAD WAHEED
I T  S U P P O R  T  E N G I N E E R

Fahad Waheed

House  #  8-BN-53, S t ree t  2 ,

Saud ia  Co lony, Khokhera  Par

Ma l i r, Karach i -Pak is tan .

+92 315 8910 212

Fahad.waheed2015@gmai l . com

Wi l l  be  fu rn ished  upon reques t .

fahad.waheed2015@gmai l . com

fahad.waheed89@hotma i l . com

fahad.waheed89@hotma i l . com

D.O.B. : 14th  Dec . 1989

Nat iona l i t y : Pak is tan i

Mar i ta l  S ta tus :  Mar r ied

I N F O O B J E C T I V E

S O C I A L

I N F O R M A T I O N

R E F R E N C E S

To pursue  a  job  in  a  g rowing  and dynamic  o rgan i za t ion , where  I  can  fu l l y  
exp lo i t  my  po ten t ia l  and  enhance  my techn ica l , manager ia l  and  
communica t ion  sk i l l s  and  to  e f fec t i ve l y  con t r ibu te  in  the  op t ima l  g rowth  o f  
the  o rgan i za t ion .

I .T. SUPPORT ENGINEER

Job Respons ib i l i t ies :
• Desk top  Suppor t  v ia  TeamViewer.
• Communica te  necessar y  in fo rmat ion  to  fie ld  techs  and  ass is t  in  

reso l v ing  sys tems i ssues
• Set  up  hardware  and  ins ta l l  and  configure  so f tware  and  d r i ve rs
• Main ta in  per iphera l  dev ices
• Per fo rmed v i rus  remova ls  and  ins ta l l ed  an t i v i rus  so f tware .
• Ana l yzed  users ’  needs  and recommended appropr ia te  hardware

or  so f tware .
• Ins ta l l ed  and  configured  so f tware  inc lud ing  Opera t ing  Sys tems,

Office  p rog rams, ema i l  c l i en ts , an t i v i rus  so f tware , des ign ing
so f tware , and  o thers  and  reso l ved  so f tware  re la ted  i ssues

• Ins ta l l  we l l - func t ion ing  LAN/WAN and manage components
(se r ve rs , IPs  e tc . )

• Per fo rm regu la r  upgrades  to  ensure  sys tems rema in  upda ted
• Troub leshoo t  sys tem fa i lu res  o r  bugs  and prov ide  so lu t ions  to

res to re  func t iona l i t y

W O R K  E X P E R I E N C E

DAR-UL-MADINAH 
( In terna t iona l  I s lamic  Schoo l ing  System)

2019 -  Now

MCSA windows server  2012
From CTTC Academy.

2008

C O U R S E / T R A I N I N G

MATRICULATION
Techn ica l  Board
From Agro  Techn ica l  Gov t . boys  Secondar y  Schoo l .

2008

INTERMEDIATE
Pre-Eng ineer ing
From Jamia  Mi l i a  Degree  Co l lege .

2011

E D U C A T I O N

BA.
Bache lor  o f  Ar ts
From Un ive rs i t y  o f  Karach i .

2020

• Arrange maintenance sess ions to  d iscover  and mend ineffic ienc ies
• Keep records  o f  repa i rs  and  fixes  fo r  fu tu re  re fe rence
• Of fe r  t ime l y  techn ica l  suppor t  and  teach  users  how to  u t i l i ze  

computers  cor rec t l y
•  Ma in ta in  Hardware  inven to r y
•  Genera te  zoom l ink  fo rm meet ing .



I .T. SUPPORT ENGINEER

Job Respons ib i l i t ies :
• Desk top  Suppor t  v ia  TeamViewer.
•  Communica te  necessar y  in fo rmat ion  to  fie ld  techs  and  ass is t  in  

reso l v ing  sys tems i ssues
• Se t  up  hardware  and  ins ta l l  and  configure  so f tware  and  d r i ve rs
• Ma in ta in  per iphera l  dev ices
• Per fo rmed v i rus  remova ls  and  ins ta l l ed  an t i v i rus  so f tware .
•  Ana l yzed  users ’  needs  and recommended appropr ia te  hardware  

o r  so f tware .
•  Ins ta l l ed  and  configured  so f tware  inc lud ing  Opera t ing  Sys tems,

Office  p rog rams, ema i l  c l i en ts , an t i v i rus  so f tware , des ign ing  
so f tware , and  o thers  and  reso l ved  so f tware  re la ted  i ssues

• Ins ta l l  we l l - func t ion ing  LAN/WAN and manage components  
( se r ve rs , IPs  e tc . )

•  Per fo rm regu la r  upgrades  to  ensure  sys tems rema in  upda ted
• Troub leshoo t  sys tem fa i lu res  o r  bugs  and  p rov ide  so lu t ions  to  

res to re  func t iona l i t y

Computer  Hardware Technic ian

Job Respons ib i l i t ies :
• Set  up  hardware  and  ins ta l l  and  configure  so f tware  and  d r i ve rs
• Main ta in  and  repa i r  techno log ica l  equ ipment  (e .g . rou te rs )  o r

per iphera l  dev ices
• Manage secur i t y  op t ions  and  so f tware  in  computers  and  ne tworks

to  ma in ta in  p r i vacy  and  p ro tec t ion  f rom a t tacks
• Per fo rm regu la r  upgrades  to  ensure  sys tems rema in  upda ted
• Troub leshoo t  sys tem fa i lu res  o r  bugs  and  prov ide  so lu t ions  to

res to re  func t iona l i t y
• Arrange main tenance sess ions  to  d iscover  and mend ine ffic ienc ies
• Keep records  o f  repa i rs  and  fixes  fo r  fu tu re  re fe rence
• Of fe r  t ime l y  techn ica l  suppor t  and  teach  users  how to  u t i l i ze

computers  cor rec t l y.

W O R K  E X P E R I E N C E

• Arrange maintenance sess ions to  d iscover  and mend ineffic ienc ies
• Keep records  o f  repa i rs  and  fixes  fo r  fu tu re  re fe rence
• Of fe r  t ime l y  techn ica l  suppor t  and  teach  users  how to  u t i l i ze

computers  cor rec t l y
• Main ta in  Hardware  inven to r y
• Genera te  zoom l ink  fo rm meet ing .

SHANGRILA (PRIVATE)  L IMITED  
( The  Food Exper ts )

2018 -  2019

System/Appl icat ion Support  Engineer

Job Respons ib i l i t ies :
• To t roub leshoo t  common hardware/so f tware  i ssues .
• Main ta in  s tandard  fi l ing  sys tem fo r  easy  and  qu ick  document  

assess  and  re t r i eva l .
• Prov ide  techn ica l  ass is tance  to  o ffice  s ta f f s  as  needed.
• Ass is t  in  so f tware  and  hardware  upgrades .
• Comple te l y  Windows ins ta l l a t i on  (XP, w indows ser ver  2003 and

2012, w indow 7 , 10 )
• Add o r  upda te  works ta t ions  fo r  o ffice  s ta f f s .
• Perform rout ine PC maintenance and updates for performance efficiency.
• Super v i se  and  p rocess  he lp  desk  suppor t  reques ts .
• Assist in maintaining Internet service, firewalls, and telephone systems.
• In i t i a te  p rocess  improvements  to  be t te r  answer  user  demands .
• Cl ient  v is i t  rout ine for  support  act iv i ty  and system heal th observat ion.
• Hand l ing  o f f shore  c l i en ts  v ia  remote  suppor t  (HBL-UAE, BAFL–BD,

BOK-Sudan ) .

ZRG INTERNATIONAL   
( I n teg ra ted  So lu t ion  Prov ider  f o r  Cus tomer  Communica t ion
and Re la t ion  Management . )

2011 -  2018

Worked As Resident  Engineer  f rom ZRG:

• Res ident  Eng ineer  f rom ZRG a t  Askar i  Bank (AWT P laza KHI-PAK)
(June 2012 to  May 2013)

• Res ident  Eng ineer  f rom ZRG a t  Lega l  A id  Soc ie ty  Ca l l  Center
(The Doctors  P laza  Karach i . Pak is tan )
(Dec 2014 to  May 2015)

• Res ident  Eng ineer  f rom ZRG a t  Bank A l -Hab ib  (Khayaban-e-
Shamsheer  Karach i . Pak is tan )
(Dec 2016 to  Apr i l  2017)

• Resident  Engineer  f rom ZRG a t  TCS Pvt  Ltd (Head office KHI-PAK)
(May 2015 to  Aug 2015)  and (March 2018-Aug 2018)

2012 -  2013

2014 -  2015

2016 -  2017

2015 -  2018

HARDWARE

NETWORKING

INSTALLAT ION & CONF IGURAT ION

DESKTOP & WEB

V IDEO ED IT ING

TROUBLESHOOTING

DATA MAINTA IN

MS-OFF ICE

URDU TYP ING


