MUHAMMAD LABIB AHMED

Address: Unit no 9 Latifabad Hyderabad

Contact No: +923173350680
+923039682350

Email: ahmedlabib419@gmail.com

OBJECTIVE

A position in a dynamic and well reputed organization which offers career
opportunities and a challenging working environment to help me build on
my knowledge and experience where I can add values and skill with my

abilities.

QUALIFICATION

e Intermediate in (Pre:Eng) from board of Dear Ghazi Khan (2017)

e Matriculation in (Science) from board of Secondary education
Dera Ghazi Khan (2015)

e BS-IT From University of Sindh Jamshoro (2022)

COURSES/DIPLOMA

e DIT from Institute of Business Commercial Govt Unit no 9
Latiafabad Hyderabad.

e IELTS From AEO Karachi.

EXPERIENCE

» Assistant Manager Baig Mart Unit no 2 Latifabad
Hyderabad.

JINNAH MEDICAL COLLEGE HOSPITAL

e System Support Engineer in I.T department (Currently Working)
RESPONSIBILITY

e Front desk support
e Windows Installation. Windows7,8,10 & 11.


mailto:ahmedlabib419@gmail.com

Troubleshoot system .
Offer timely technical support and teach users how to utilize
computers correctly.

Break down systems, remove malfunctioning hardware and install
parts.

e Network I/O Making Patch Panel work.
e Cat6 Cable Straight network cabling connector making.
e Check system software and data integrity.
e Performed off hour help desk support.
e Created user accounts and managed access control of desktop
and network applications.
¢ Repaired and maintained hardware and software and their records
e Problem-solving mindset and ability to handle multiple assignments.
e Installation & Troubleshooting of Windows and Other related
computer software.
e System 1st Level Hardware and Software specialization.
e Managing Data Center and Rack Mounting Switch.
e Share Printer on IP.
e Configure IP Phone.
PERSONAL
INFOEMATION
FATHERNAME : Muhammad Afzal
DATE OF BIRTH : 8th February, 1999
CNIC NO : 41304-8951178-3
NATIONALITY : Pakistani
MARITAL STATUS : Single
GENDER : Male
RELIGION : Islam
LANGUAGE : Urdu, English
REFERENCE

Reference will be furnished on request.
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