Professional Summary

Specialist in technical support with experience in diagnosing and
technical issues. Proficient with Microsoft Office products, the
Internet, and Windows-based environments. Reputation for being a
highly effective troubleshooter and providing successful customer
service.

Work Experience

Dec 2017 - Dec 2018

Salman Ahmed Zafar Ele_ctrlcaI_Eng-lneerlng
Support with Engineering staff

Dec 2019 - Dec 2020

Freelance
Contact Domestic wiring Electrician
Addres_s _ Jan 2021 - Jun 2021
Karachi, Pakistan DWP (Digital Work Pakistan)
Technical support (IT Department)
Phone
+923152243475 Jul 2021 - Present
' Philip Morris International
Email Technical support (IS Department)
ak532959@gmail.com
Date of Birth )
15-07-1993 Education

Aug 2015 - July 2016
Super Fine school
Matriculation (Commerce)

Aug 2016 - Oct 2018
Siraj ud Daullah Govt.
College
Intermediate (Commerce)

Jan 2019 - Mar 2019
Noble Collegiate
CIT Short Course

May 2013 - May 2014

Pakistan Polytechnic College
Certificate in Electrical equipment

Languages

e Urdu

e English


mailto:ak532959@gmail.com

