Shah Fahad

Karachi
fahadmalik373_jgg@indeedemail.com
+92 335 2256143

Willing to relocate: Anywhere

Work Experience

Ticket reservation officer
Polani global technology - Karachi
March 2022 to Present

Reservation of airline tickets

Customer support representative
Slash Global International - Karachi
January 2022 to Present

Its UK based company ,
Cab services

Responsibility to make a booking for a cab .

Customer Support Executive
TRG Ibex Global - Karachi
October 2021 to January 2022

Customer Support Executive
AUA SOLUTIONS - Karachi
January 2020 to December 2021

Its BPO industry

Quality Assurance
Tribe Consulting - Karachi
February 2021 to September 2021

Call agent
E-NEXUS SOLUTIONS - Karachi pakistan
2015 to 2016

Education

Bachelor's in Mechatronics
IIma university - Gulshan e igbal
October 2016 to January 2020



DAE mechanical in Mechanical
Construction technology training institute - Islamabad
June 2012 to July 2015

Skills

* Advance Excel ,MS office, etc (Less than 1 year)
* Ms excel (1 year)

» Marketing (Less than 1 year)

* Typing (40 wpm) (Less than 1 year)

Languages

* English - Fluent
¢ Urdu - Expert



