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SyedHaiderAbbasShah
Cell:+92-333-3031500
Email:syed930@gmail.com

CareerObjective

Tojoinadynamicandprogressiveorganizationofferingampleopportunities
fordiversified experience,enhancementofprofessionalskillsand career
growth.

ProfessionalExperience

2013-PresentRamadaPlazaHotel Karachi,Pakistan
Duty/NightManager

 IncreasingservicelevelsandcompliancewithCorporatepoliciesand

procedures.

 OverseestheSalesandMarketingactivityandresults.

 Leadsand/orparticipatesinsalesandmarketingstrategymeetings.

 Participatesintheeffortstosecurebusiness,asneeded.

 Leadsexecutivecommittee/departmentheadstoensureoverallprofit,

serviceandteam membersatisfactiongoalsaremetorexceeded.

 Facilitatesmeetings(i.e.Executivecommittee;StaffMeeting;AllTeam

MemberMeetings,etc).

2010-2012 ParadiseConventionCentre&Complex Islamabad,
Pakistan
Managersalesandadministration

 Leadandmanageoverallmarketing.

 Facilitatesthepreparationofbudgetsandforecasts,Approvebudgets.

 Defininganddirectingchanges.

 Directsactionsrequiredtomaximizeprofitability,

2006-2009 EnterpriseRent-A-Car Miami,Florida,USA
ManagerFleetReservationCentre(fleet)

 FleetManagement.
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 SalesandMarketing.
 OfficeManagement.
 Handlesvariousbookkeepingduties.
 Hiringofvariousstaff.

2000-2005 FountainbleuHiltonResort MiamiBeach,Florida,
USA
ReservationManager/SalesManager

 Maintainingoccupancyabove68%.
 Followtheoffersthattheresortofferstoitsclients.
 Greetedparkpatrons,answeredquestionsandprovideddirections.
 Explainthefacilitythattheresortprovidestoitscustomers.
 Achievinggivensalesgoalsontime.

1996-1999 HertzRent-A-Car SantoDomingo,Dominican
Republic
TeleSalesandMarketingManager

 Provenmarketing,salesandleadershipexperience.
 Expertisecultivatingandsecuringstrategicbusinessrelationships.
 Offerexceptionalcommunicationandcustomermanagementskills.
 Broadexperiencecreatingandimplementingsalesandmarketing

plans.
 Trainednewhires.
 Assistedsupervisorwithspecialpromotionsanddeals.

1993-1996 CaribbeanTelephoneCompanySantoDomingo,Dominican
Republic
CallCenterExecutive,promotedtoSupervisor

 Excellentofficeadministrationskills
 Excellentinterpersonalandcommunicationskills
 Excellentcustomerserviceskills
 Striveforone-callresolutionofcustomerissues
 Strikeapositiveandcooperativetonewithbothcustomersand

coworkers
 Deliverworldclasscustomerserviceandbuildcustomersatisfaction

andloyalty

Languages

 English(Fluent)
 Spanish(Fluent)
 Punjabi(Fluent)
 Sindhi(Fluent)
 Urdu(Fluent)
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AcademicRecord

2006–2006 EnterpriseRent-A-Car,St.Louis(Missouri),USA.
3MonthsCustomerCareCourse(CCC)

2004–2004 MiamiLakesInstituteofCulinaryArts,Miami(Florida),
USA.

6MonthscourseinRestaurantManagement
2002–2004 FloridaInternationalUniversity,Miami(Florida),USA.

DiplomainHospitalityManagement
1997–1999 Universidad Autonoma De Santo Domingo,Dominican

Republic.
MastersofBusinessAdministration(MBA)–Secured3.3

CGPA
1994–1996 Universidad Autonoma De Santo Domingo,Dominican

Republic.
BachelorofBusinessAdministration(BBA)–Secured3.6

CGPA
1991–1992 St.Patrick’sGovt.College,Karachi,Pakistan.

HighSchoolCertificate(HSC)–SecuredAgrade
1989–1990 NasraHighSchool,Karachi,Pakistan.

SecondarySchoolCertificate(SSC)–SecuredA+grade

Skills

 Workwellwithoutsupervision
 BilingualEnglish/Spanishwiththeabilitytotranslate
 Abilitytoprioritizeandremainfocusedontheessenceofanissue
 Excellentwithcustomersupportservices
 Skilledatlearningnewconceptsquicklywhileworkingwellunderpressure

PersonalInformation

Father’sName CaptainSyedFakhar-ul-HassanShah
DateofBirth September30th1975
Gender Male
MaritalStatus Married
Religion Islam
Nationality Pakistani

References________

Pleasefeelfreetoe-mailmeifrequired,Iwillsendthereferencesandcontacts
accordingly.


