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Work Experience

Business Analyst
Pre-Sales Department-Freshworks
February 2021 to Present

Codup
Working as a business analyst at codup and the main responsibilities includes:

● Understanding the needs of multiple stakeholders.
● Facilitating the negotiation of requirements among multiple stakeholders.
● Identifying the current- and future-state business processes
● SOW
● Mock-ups
● Wire framing
● Work flows

Associate Business Analyst/Scrum Master/Project coordinator
Development Department - Karachi, PK
October 2019 to March 2020

Pakistan

Worked at ePlanet communications Pvt Ltd. as a Business Analyst and the main responsibilities
includes:

● Understanding the needs of multiple stakeholders.
● Facilitating the negotiation of requirements among multiple stakeholders.
● Identifying the current- and future-state business processes
● Helping the business stakeholders envision the future and how their work will need to change to
support the future
● Defines and documents customer business functions and processes.
● Educate and reinforce scrum methodology and agile framework to team members and key
stakeholders.
● Perform through regression testing when bugs are resolved.
● Defines and documents customer business functions and processes.
● Delivering elements of systems design, including data migration rules, business rules,
wireframes, and other detailed deliverables.
● Assisting at various levels of project and helping in task analysis

● Analysis & design for a web-based & mobile based adaptable workflow system for use across
the business to streamline endorsement procedure for administrative processes



● Collecting requirements for the project business (create meeting notes), analyzing them and guiding
the developmental team in optimizing their work
● Evaluating the data collected by project development team and preparing hardware and software
requirement specifications understanding these details
● Scrum Master.
● Providing a link between the company, customer, the development team and any third-
party regarding software functionality throughout the development cycle.

Scraping Software - Karachi, PK
September 2018 to October 2018

Pakistan

Internee BrainPlow
Developing APIs for the key product of the company on the Django framework of python not only
this but also hands-on data migration from different sources into the database. Scraping Software
engineering

Education

Bachelor of sciences in computer science
SHAHEED ZULFIQAR ALI BHUTTO INSTITUTE OF SCIENCE
September 2015 to May 2019

Skills

• Analysis of big data
• Python
• MySql
• Tableau
• scrapping
• Primavera p6
• Documentation Expert
• Sqa
• Jira
• UML
• Azure/Balsamiq/pencil tool
• Adobe XD


