
Muhammad Amjad 
Contact #   : +92-302-5224366 /    +92-344-5956669 

E-mail || Skype  :amjishah@gmail.com || amjishah  

 
 

 

PROFILE: 
 System Administration / ITSM Support / Cloud Technologies skills with multiple Technology 

expericnce and over 12 years of responsible IT Administration & 6 years of Leadership experience. 

Expertise in infrastructure project planning, designing, implementations, deployment, policy-making. Self 

& team learning and development for new technologies time-to-time, building teamwork. Delivering 

progressive results with consistency on time to achieve determined goals. 

 

 

CERTIFICATIONS AND TRAINNING 
 

 AWS ARCHITECT, OPERATIONS AND DEVELOPER COURCE 

o Sherdil IT Acadmy Jjan-Apr 2020) 

o VPC, EC2,Workspace, cloudFront, S3, Route53, Cloud Watch 

 GCP ACCOCIATE ENGINEER AND PROFESSIONAL ARCHITECT 

o Sherdil IT Acadmy (May-Aug 2020) 

 MICROSOFT AZURE ADMINISTRATOR & SECURITY 

o Sherdil IT Academy (Oct-Mar 2021) 

 CCNP 

o May – Aug 2018 PTCL Islamabad 

 MCITP 

o Sep – Nov 2018, Corvit Rawalpindi 

 

ACADEMIC EDUCATION: 

 

 BS (Information Technology)     AIOU, Islamabad  

o Academic Year Jan 2004 – Dec 2007 || CGPA 3.55 

 

 

WORK EXPERIENCE 

 Associate Manager Technology Infrastructure  

BOL Network         Oct 2016 – Till date 

 Manage System and Network teams in Islamabad Office 

 Mananging AD users and group policy.  

 Microsoft Lync Server 2013 evaluation 

 Anti-virus / Anti-Malware Solution with Sophos  Orchestrator for Microsoft Windows Servers 

& client operating systems 

 Manage Switching and Routing Protocols. 

 Coordinate with ISPs for Better Services and Operations as per SLA. 

 Purchasing of IT equipment  

 Network deployment in Islamabad Office  
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 Senior Engineer  – IT / Networks 

Inbox Business Technologies Pvt. Ltd     Feb 2016 – Oct 2016 

 Building centralized data center and moving all physical servers to central location In NTC 

project. 

 Analysis of existing environment, designing & implementing new hardware  

 Design and implement standard rules, policies and procedure for computer & system networks 

For Inbox Islamabad office 

 Strategic planning and implementation of the organization’s need for Storage Server 

 Planning, designing & implementation of backup solution including disaster recovery. 

 

 Assistant Manager – Systems & Network 

Axact Pvt. Ltd.        Jan 2009 – May 2015 

 Deployment of Helpdesk-9 service in Company. 

 Managing Network and System Team in Isb and Karachi. 

 Deployment of Microsoft Forefront Threat Management Gateway 2010 (MS TMG) to control 

internet traffic with rules and policies for different departments as per the need of the people 

of different levels. 

 Successful migration of Windows Server 2003 Active Directory Domain Controller to 

Windows Server 2008 R2 Domain Controller 

 Managed File Server for existing shares, creation of new shares, assigning permissions. 

 Antivirus enterprise solution through Symantec Endpoint Protection, update and maintain 

server with Symantec Live Update and push all updates to clients locally. 

 Worked with email server MailEnable, creation of new users’ mailboxes, groups, mail listing, 

and assigning permissions and configure storage quota as per the policy. 

  

 Network Assistant 

IESE, NUST University        Oct 2007 – Dec 2008 

 Active Directory configuration & maintenance for users & computers 

 Deployment & maintenance of Symantec Antivirus 10 (Server / Client) 

 Weekly Backups for File & Email Servers through windows built-in backup software utility 

 Desktop Virtualization Technologies including: 

 Maintained Hardware, Software inventory through 3rd party software 

 

PERSONAL BIODATA 

 Name    : Muhammad Amjad 

 Date of Birth   : 27–09–1981 (In words : 27th September 1981) 

 Marital Status   : Married 

 Passport # || CNIC No : AY1287722 (Exp: 22 DEC 2029) || 37405-0915772-9 

 24/7 Contact No   : +92-302-5224366 / +92-335-7771649 

 Email || Skype ID  : amjishah@gmail.com | amjishah 

 

REFERENCES: 

 Will be provided on demand. 
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