Syed Osama

E-mail: syedosamacsl5@gmail.com Phone: 4923472496946

Address: R-343 Rafi Bungalows Malir City Karachi

Objective

“To enhance my knowledge and capabilities by working in dynamic
organization that prides itself in giving substantial responsibility to new talent”

Education

BS In Computer Science 2015 — 2019
Sir Syed University Of Engineering and Technology

Intermediate 2012 — 2014
Govt. Degree College Malir Cantt

Matriculation 2003 — 2012
Prince Aly Boys Sec. School

Work experience

Telecom Engineering Company 2021 — Current

IT Engineer
¢ Developed a robust patching regime for optimum server, storage, network and desktop environments.

e Spearheaded upgrade of computer systems from to increasing performance

e System Integration And Security System

e CCTV (Honeywell, Bosch, Hikvision)

e ACS (Access Control System)

e Trained junior technicians to improve troubleshooting skills, reducing failure detection times.

Impetus System Ltd 2020 — 2021

IT Software Support Engineer
e Troubleshot system and network problems, diagnosing and solving software faults that resulted in cost savings.

e Provided line helpdesk remote and telephone support to clients.
e Software Support Experience in HCM(Flow HCM)


mailto:syedosamacs15@gmail.com

Work experience

Stack Weavers Pvt. Ltd

Annotation Executive

e Machine Learning
-Teaches Data to
understand Computer

® Artificial Intelligence
-Python OOP

Skills

Programming Languages:
C#,C++,Python, MySQLServer.
HTML, CSS JavaScript.
Computer Operator:

MS Office (Intermediate)

Interests

Reading Books
Playing Cricket
Thinking Innovations.
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