
.FAIZAN FAYYAZ  
Faraz Avenue, Gulistan-e-Johar, Karachi · 0316-2245912  

faizi324926@gmail.com  

To build career in a growing organization. where I can get the opportunities to prove my abilities by  
accepting challenges, fulfilling the organizational goal and climb the career ladder through continuous  

learning and commitment.  

EXPERIENCE  

6 MONTHS AS A,  

CALL CENTER AGENT, AT VERIZON COMMUNICATION 

6 MONTH AS A,  

CALL CENTER AGENT, AT NOBLECOM SOLUTIONS  

1 YEAR AS A,  

TEAM LEADER/SUPERVISOR, RJ BPO SOLUTIONS  

6 MONTH AS A,   

CUSTOMER SUPPORT EXECUTIVE, AT IBEX PAKISTAN (PRESENT)  

EDUCATION  

2017  

MATRICULATION, FROM KARACHI BOARD.  

2020  

INTERMEDIATE, FROM BIEK.  

SKILLS 

• Attentive Listening and Effective Oral  
Communication Skills  

• Ability to Quickly Create and Apply Ideas and  

Solutions  

INTERESTS 
• Good Leadership Skills  

• Good in Computer Skills and Searching  


