Furqan
Ali Khan

EXPERIENCE

Feb/2022— Present
Customer Support Executive « Lime Software Logic * Karachi,
Sindh

July/2021- Jan/2022
Customer Support Executive * ibex ¢ Karachi, Sindh

Nov/2020- Feb/2021
Customer Service Representative « 360BPO Solutions * Karachi,
Sindh

I am a multi-tasking person with the ability to deliver great
customer services with a good experience in inbound, outbound
calling and chat support services.

EDUCATION

Jan/2019-Present

Bahria University, Karachi, Sindh

I’m currently enrolled in the four-year program of Bachelors in
Business Administration with the majors of Marketing,

SKILLS

Good Communication and Active Listening
Goal/Task Oriented

Innovative and Creative

Leadership and Teamwork Skills

Customer Centric Skills and Computer Handling Skills
Adaptive and Responsible

LANGUAGES

e English
e Urdu




