
English  |  Urdu  |  Persian

LANGUAGES

Reading Books | Watching Movies | Participating in Events | Volunteering | Acting | Dancing | Playing Badminton.

HOBBIES AND INTERESTS

Team Management Skills | Willingness to Face Challenges | Microsoft Word, Power Point & Excel
Effective Communication Skills | Leadership Skills.

POTENTIAL AND SKILLS

EXPERIENCES

CUSTOMER SERVICE AGENT (Oct 2020 - Present) QUEEN’S MMXVIII

CUSTOMER SERVICE EXECUTIVE (Sep 2019 - Oct 2019) IBEX GLOBAL

CUSTOMER SERVICE (Internship)

INTERNSHIP

(Aug 2018) HUM MART

(Aug 2016) SHAHEEN ENGINEERING & AIRCRAFT MAINTENANCE SERVICES

DOOR TO DOOR SURVEYOR PROFESSIONAL DEVELOPMENT PROGRAM FOR WOMEN ENTREPRENEURSHIP

ORGANIZER OF BUSINESS ACCELERATION PROGRAM 2015 MASSACHUSETTS INSTITUTE OF TECHNOLOGY (USA)

ORGANIZER OF “I AM KARACHI PEACE DEBATE COMPETITION”  KITE

ORGANIZER OF “KORANGI PEACE DEBATE COMPETITION” KITE

KITE (KARACHI INSTITUTE OF TECHNOLOGY AND ENTREPRENEURSHIP BBA (HONS.) 2014  -  2020

FATIMIYAH COLLEGE, KARACHI INTERMEDIATE, PRE-MEDICAL. 2011  -  2013

THE LEARNING HOUSE SCHOOL, KARACHI MATRIC, SCIENCE. 2009  -  2011

QUALIFICATION

Seeking a position in a progressive organization with an aim to contribute positively towards the achievement of its 
objectives.

To develop and improve my own professional skills

To enhance the growth of the organization

OBJECTIVES

EMAIL: 
malaikaali585@gmail.com

MOBILE: 
+92 333 2299750

ADDRESS: 
Gulshan-e-Iqbal, Karachi

M A H L I Q A  A L I


